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The relationship of comprehensive quality management to
sustainable development in public schools

Sarah Mubarak Abdulrhman Al-Juhayim & Dr. Hasha Balaj Al-Baroudi

Abstract

The research aimed to know the reality of applying total quality
management and the degree of achieving sustainable development
requirements in government schools from the perspectives of their
directors, and to reveal the extent of the relationship between the
application of total quality management and achieving sustainable
development requirements in government schools. The study
community consisted of all primary, intermediate and secondary
school principals in Al-Kharj Governorate, numbering (337) male
and female principals, and the sample size was 180 school principals.
To achieve the objectives of the study, the researcher followed the
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descriptive correlational approach and the questionnaire as a
research tool. The study reached a number of results, the most
important of which are: The reality of applying total quality in
government schools in Al-Kharj Governorate from the perspectives of
its of their directors was high; The requirements of sustainable
development in government schools in Al-Kharj Governorate were
achieved from the perspectives of its directors to a high degree; It
also revealed the existence of a strong direct correlation between the
degrees of school leaders' practice of total quality management and
the degree of achieving sustainable development, as the value of the
correlation coefficient reached (0.851). The study recommended a
number of recommendations, the most important of which are:
Encouraging the effective participation of all school members in
decision-making processes and developing education quality
strategies; To promote a culture of innovation and development and
encourage students and teachers to think creatively and propose
innovative solutions to achieve sustainable goals.
Keywords: Total Quality Management - Government Schools -
Sustainable Development Requirements.
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