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The Reality of Using Chatbots in Continuous Learning among

Female Graduate Students

Mariam Eissa Ahmed AL Qrainees
Abstract

This research aimed to identify the reality of using chatbots in
continuous learning among female graduate students, using the
descriptive survey methodology, on a sample of (91) female graduate
students, to whom an electronic questionnaire was distributed. The
results concluded that the reality of using chatbots in continuous
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learning among female graduate students is average, and that there
are no differences between female graduate students in the reality of
their use of chatbots in continuous learning attributable to the
variable of the academic stage. The research also found that the
challenges facing female graduate students while using chatbots in
continuous learning were high. The research concluded by
mentioning several recommendations for future studies related to the
current research topic.

Keywords: Artificial Intelligence - Chatbots -Continuous Learning -
Industrial Revolution 4.0
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